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GENERAL INFGRMATION

1.0 GENERAL INFORMATION

DHS operates four hospitals including some of the nation's premiere academic
medical centers through their affiliations with the University of Southern California,
School of Medicine and the University of California L.os Angeles, School of
Medicine. In addition, DHS operates six (8) comprehensive health centers and
multiple health centers throughout Los Angeles County, many in partnership with

private, community-based providers.

The County of Los Angeles, Department of Health Services (DHS) is seeking
qualified companies to enter into Master Agreements with the County to provide

Financial Revenue and Ancillary Services (FRAS) {o DHS hospitals.

This Master Agreement allows the County an option to select Contractor(s) from a
pool of available Master Agreement contractors for short or long term services, as
required by the County for each category below. The objective of this RFSQ

process is to secure one or more gualified contractors to provide FRAS.

1.1 Master Agreement Process and Service Categories

Master Agreements will be executed with all vendors determined to be gualified
through the Statement of Qualifications (SOQ) process (see Section 2.7.2 -Vendor
Qualifications).

Upon the Department’s execution of Master Agreements, various qualified vendors
will be added to the Master List for FRAS, and from time to time, under competitive
conditions will have an opportunity to bid for County required services under their

qualified Category of Services.

Each bid opportunity will include a Statement of Work (SOW), describing the
services sought under a specific Category of Services. In the event the County

adds additional Categories of Services with an Addendum to this RFSQ, at a later
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GENERAL INFORMATION -

time, all vendors will have an opportunity to submit an additional SOQ for the new

category.

One Master Agreement will be executed for each qualified Vendor that submits a
S0Q and is certified under at least one Category below. A Vendor may choose to
become certified under one Category or both Categories. Certified Vendors will be
contacted by the County to submit a bid when services are needed for the
category (ies) for which they have submitted SOQs and were certified by the
County.

In this RFSQ, the County is requesting SOQs for the following categories:

1.1.1 Workers’ Compensation ldentification and Recovery Services (WCIRS)
The Vendor shall provide WCIRS, which shall include the identification and
recovery of Worker's Compensation (WC) benefits for patients receiving

medical treatment in County Facilities.

Core Services required of the Vendor shall include: 1) Identification
Services; and 2) Recovery Services. See Exhibit A, SOW, Exhibit A-1, in

Appendix H, Master Agreement for detailed information on all services.

1.1.2 Patient Account Collection Letter Services (PACLS)
The Vendor shall issue collection and non-coliection letters, for any DHS
inpatient and/or outpatient Self-Pay classified accounts or any other type of
DHS account referred to Contractor.  The Vendor may be required to
provide PACLS that are significantly greater in volume than the current core
service volumes (which do not currenily include non-collection letters
services); PACLS volumes of data mailers for calendar year 2010 was
approximately 726,000, and PACLS volumes for collection letter service

accounts was over 182,000.
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GENERAL INFORMATION

Core Services required of the Vendor include: 1) Data Mailer Services, 2)

Collection Letter Services, and 3} Non-Collection Letter Services.

The Vendor may choose to provide Optional Services including: 1) Handling
induiries; 2) Phone Services; 3) Guarantor Statement Services; 4) Payment
Options Processing; and 5) Electronic File Images. See Exhibit A, SOW,
Exhibit A-2, in Appendix H, Master Agreement for detailed information on all

services.

The execution of a FRAS Master Agreement befween the County and

Contractor is not a guarantee of work.

1.2 Overview of Solicitation Document

This Request for Statement of Qualifications (RFSQ) is composed of the following

parts:

GENERAL INFORMATION: Specifies the Vendor's minimum qualifications,
provides information regarding some of the requirements of the Master
Agreement and the solicitation process.

INSTRUCTIONS TO VENDORS: Contains instructions to Vendors in how to
prepare and submit their Statement of Qualifications (S0Q).

STATEMENT OF QUALIFICATIONS {SOQ)} REVIEW/SELECTION
QUALIFICATION PROCESS: Explains how the SOQ will be reviewed,
selected and qualified.

The selection process will consist of a two part process. The Vendor
must first meet the minimum requirements to qualify for a secondary
review of the SOQ submitted.

APPENDICES:
> A- REQUIRED FORMS: Forms contained in this section must be
completed and included in the SOQ.

FRAS RFSQ
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GENERAL INFORMATION

> B- TRANSMITTAL FORM TO REQUEST A SOLICITATION
REQUIREMENTS REVIEW:  Transmittal sent to Department

requesting a Solicitation Requirements Review.

> C- COUNTY OF LOS ANGELES POLICY OF DOING BUSINESS
WITH SMALL BUSINESS: County Code.

> D- JURY SERVICE ORDINANCE: County Code.

> E- LISTING OF CONTRACTORS DEBARRED IN LOS ANGELES
COUNTY: Contractors who are not aliowed to contract with the
County for a specific length of time.

> F- IRS NOTICE 1015: Provides information on Federal Eamed Income

Credit.
> G- SAFELY SURRENDERED BABY LAW: County program.
MASTER AGREEMENT: The Master Agreement used for this

solicitation. The terms and conditions shown in the Master

A,
a
1

Agreement are not negotiable.
DEFAULTED PROPERTY TAX REDUCTION PROGRAM: County
Code.

1.3 Terms and Definitions

A4
T

Throughout this RFSQ, references are made to certain persons, groups, or
Departments/agencies. For convenience, a description of specific definitions can

be found in Appendix H, Master Agreement, Paragraph 2 - Definitions.

1.4 Vendor’s Minimum Qualifications

Interested and qualified Vendors that meet the Minimum Qualifications stated
below are invited to submit and SOQ.

1.4.1 All Category Qualifications
In addition to qualifying for any of the Specific Categories below as they
become available, in order for a Vendor to obtain a FRAS Master
Agreement, each Vendor must meet the following minimum qualifications: 1)

have at least three (3) years experience within the last five (5) years
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GENERAL INFORMATION

providing services in each of the categories for which they are aftempting to
qualify; and 2) have the appropriate business license and certifications n

good standing with respective licensing agencies.

1.4.2 Category Specific Qualifications

For this RFSQ, Vendors that meet the minimum qualifications in Section
1.4.1 — All Category Qualifications, must still meet at least one category
specific qualifications for the Categories below in Section 1.4.2.1 — Billing,
Collection, Follow-up and Support Services and/or 1.4.2.2 — Mail Services
and Support Services. On an as-needed basis, the County may add new
categories that are substantially similar to the categories identified below
with an Addendum to this RFSQ.

Each Category's minimum qualifications are provided below:

1.4.2 1.Billing, Collection, Follow-Up and Support Services:

Vendor must have capability of producing all inclusive claims {(e.g.,

UBO4), and itemized claims as requested by Department of Health

Services for the following categories listed below:

» WCIRS
For one (1) of the qualifying three (3) years experience claimed
in Section 1.4.1 — All Category Qualifications, Vendor's
organization must have billed and collected a minimum of $0.8
million on Worker's Compensation accounts for a medical
facility(ies) in California.

1.4.2.2. Mailing Services and Support Services:
« PACLS

For each of the qualifying three (3) years claimed in Section

1.4.1 — All Category Qualifications, Vendor must be currently
generating over 500,000 mass mailings per year for a client in

the healthcare industry.
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GENERAL INFORMATION

1.6  Master Agreement Sum

The Coniractor's rates shall be determined for each category after the County

completes its bidding process.
1.6  Master Agreement Term

1.6.1 The term of the Master Agreement will be two (2) years with two (2)
additional two-year option periods. Option periods will be exercised at
the Department’s discretion.

1.6.2 The County will continuously accept SOQs in order to qualify vendors
throughout the duration of the Master Agreement for Categories that have
been solicited by the County, including the two (2} two-year option
periods.

1.7  County Rights and Responsibilities
The County has the right to amend this RFSQ by written addendum. The County
is responsible only for that which is expressly stated in the solicitation document
and any authorized written addenda thereto. Such addendum shall be made
available to each person or organization which County records indicate has
received this RFSQ. Should such addendum require additional information not
previously requested, failure fo address the requirements of such addendum may
result in the SOQ not being considered, as determined in the sole discretion of the

County. The County is not responsible for and shall not be bound by any

representations otherwise made by any individual acting or purporting to act on its

behalf.
1.8  Contact with County Personnel

Any contact regarding this RFSQ or any matter relating thereto must be in writing
and may be mailed, and/or e-mailed as follows:

Department of Health Services
313 N. Figueroa Street, 8 Floor East
Los Angeles, CA 90012
Attention: Sarah Davda
e-mail address: sdavda@dhs.lacounty.gov
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If it is discovered that a Vendor contacted and received information from any
County personnel or former County personnel, other than the person specified
above, regarding this solicitation, County, in its sole determination, may disqualify

their SOQ from further consideration.

1.9 Mandatory Requirement to Register on County’s WebVen
Prior to executing a Master Agreement, all potential Contractors must register in
the County’s WebVen. The WebVen contains the Vendor's business profile and
identifies the goods/services the business provides. Registration can be
accomplished online via the Internet by accessing the County's home page at
hitp://lacounty.info/doing_business/main_db.htm.

1.10 County Option to Reject SOQs and/or Cancel Solicitation
The County may, at its sole discretion, reject any or all SOQs submitted in
response to this solicitation. The County may, at its sole discretion, with or without
cause, cancel the solicitation if the County determines it is in its best interest. The
County shall not be liable for any cost incurred by a Vendor in connection with
preparation and submittal of any SOQ. The County reserves the right to waive
inconsequential disparities in a submitted SOQ.

1.11 Protest Process
1.11.1 Under Board Policy No. 5.055 (Services Contract Solicitation Protest), any

prospective Vendor may request a review of the requirements under a
solicitation for a Board-approved services contract, as described in sub-
section 1.11.3 below. Additionally, any actual Vendor may request a
review of a disqualification under such a solicitation, as described
respectively in the Sections below.

1.11.2 Throughout the review process, the County has no obligation to delay or
otherwise postpone an award of contract based on a Vendor protest. In
all cases, the County reserves the right to ‘make an award when it is
determined to be in the best interest of the County of Los Angeles to do
S0.

1.11.3 Grounds for Review
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Unless state or federal statutes or regulations otherwise provide, the

grounds for review of any Departmental determination or action should be

limited to the following:

= Review of Solicitation Requirements Review (Reference sub-section
2.4 in the solicitation requirement review)

= Review of a Disqualified SOQ (Reference sub-section 3.2 in the
Review/Selection/Qualification Section)

1.12 Notice to Vendor's Regarding Public Records Act

1.12.1

1.12.2

Responses to this RFSQ shall become the exclusive property of the
County. At such time as when Department recommends the qualified
Vendor(s) to the Board of Supervisors (Board) and such recommendation
appears on the Board agenda, all SOQ’s submitted in response to this
RFSQ, become a matter of public record, with the exception of those parts
of each SOQ which are justifiably defined and identified by the Vendor as
business or trade secrets, and if by the Vendor, plainly marked as "Trade
Secret,” “Confidential,” or "Proprietary.”

The County shall not, in any way, be liable or responsible for the
disclosure of any such record or any parts thereof, if disclosure is required
or permitted under the California Public Records Act or otherwise by law.
A blanket statement of confidentiality or the marking of each page of
the SOQ as confidential shall not be deemed sufficient notice of
exception. The Vendor must specifically label only those provisions
of their respective SOQ which are “Trade Secrets,” “Confidential,” or

“Proprietary” in nature.

1.43 Indemnification and Insurance

1.13.1

Reguired Coverage

Vendor shall be required to comply with the Indemnification provisions
contained in Appendix H - Master Agreement, sub-paragraph 8.27.
Vendor shall procure, maintain, and 'provide to the County proof of

insurance coverage for all the programs of insurance along with

FRAS RFSQ
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1.14

1.15

1.16

1.17

associated amounts specified in Appendix H - Master Agreement, sub-
paragraphs 8.28 and 8.29.

1.13.2 SPARTA Program
A County Program, known as ‘SPARTA’ (Service Providers, Artisan and
Tradesman Activities) may be able to assist potential Contractors in
obtaining affordable liability insurance. The SPARTA Program is
administered by the County’s insurance broker, Merriwether & Williams

Insurance Services.

For additional information, a Vendor may call (800) 420-05565 or may

access their website directly at www.2sparta.com.

Injury and lliness Prevention Program (lIPP)

Vendor shall be required to comply with the State of California’s Cal OSHA's
regulations. Section 3203 of Title 8 in the California Code of Regulations requires
all California employers to have a written, effective Injury and iliness Prevention
Program (liPP) that addresses hazards pertaining to the particular workplace
covered by the program.

Background and Security Investigations

Contractor shall be required to comply with the Background and Security
investigations provision contained in Appendix H, Master Agreement, sub-

paragraph 7.5.

Confidentiality and independent Contractor Status

As appropriate, Contractor shall be required to comply with the Confidentiality
provision sub-paragraph 7.6 and the Independent Contractor Status sub-paragraph
8.26 in Appendix H, Master Agreement.

Conflict of interest

No County employee whose position in the County enables him/her to influence
the selection of a Contractor for this RFSQ, or any competing RFSQ, nor any

spouse or economic dependent of such employees, shall be employed in any
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capacity by a Vendor or have any other direct or indirect financial interest in the

selection of a Contractor. Vendor shall certify that he/she is aware of and has read

Section 2.180.010 of the Los Angeles County Code as stated in Appendix A -

Required Forms Exhibit 2, Certification of No Conflict of Interest.

1.18 Determination of Vendor Responsibility

1.18.1

1.18.2

1.18.3

1.18.4

A responsible Vendor is a Vendor who has demonstrated the attribute of
trustworthiness, as well as quality, fitness, capacity and experience to
satisfactorily perform the contract. It is the County’s policy to conduct
business only with responsible Vendors.

Vendors are hereby notified that, in accordance with Chapter 2.202 of the
County Code, the County may determine whether the Vendor is
responsible based on a review of the Vendor's performance on any
contracts, including but not limited to County coniracts. Particular
attention will be given to violations of labor laws related to employee
compensation and benefits, and evidence of false claims made by the
Vendor against public entities. Labor law violations which are the fault of
the subcontractors and of which the Vendor had no knowledge shall not
be the basis of a determination that the Vendor is not responsible.

The County may declare a Vendor to be non-responsible for purposes of
this Master Agreement if the Board of Supervisors, in its discretion, finds
that the Vendor has done any of the following: (1) violated a term of a
contract with the County or a nonprofit corporation creéted by the County;
(2) committed an act or omission which negatively reflects on the Vendor's
quality, fitness or capacity to perform a contract with the County, any other
public entity, or a nonprofit corporation created by the County, or engaged
in a pattern or practice which negatively reflects on same; (3) committed
an act or omission which indicates a lack of business integrity or business
honesty; or (4) made or submitted a false claim against the County or any
other public entity.

If there is evidence that the Vendor may not be responsible, the

Department shall notify the Vendor in writing of the evidence relating 1o

FRAS RFSQ
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1.18.5

1.18.6

the Vendor's responsibility, and its intention to recommend to the Board of
Supervisors that the Vendor be found not responsible. The Department
shall provide the Vendor and/or the Vendor's representative with an
opportunity to present evidence as to why the Vendor should be found to
be responsible and to rebut evidence which is the basis for the
Department's recommendation.

If the Vendor presents evidence in rebuttal to the Department, the
Department shall evaluate the merits of such evidence‘, and based on that
evaluation, make a recommendation to the Board of Supervisors. The
final decision concerning the responsibility of the Vendor shall reside with
the Board of Supervisors.

These terms shall also apply to proposed subcontractors of Vendors on

County contracts.

1.19 Vendor Debarment

1.19.1

1.19.2

The Vendor is hereby notified that, in accordance with Chapter 2.202 of
the County Code, the County may debar the Vendor from bidding or
proposing on, or being awarded, and/or performing work on other County
contracts for a specified period of time, which generally wili not exceed
five (5) years but may exceed five (5) years or be permanent if warranted
by the circumstances, and the County may terminate any or all of the
Vendor's existing contracts with County, if the Board of Supervisors finds,
ih its discretion, that the Vendor has done any of the following: (1) violated
a term of a contract with the County or a nonprofit corporation created by
the County; (2) committed an act or omission which negatively reflects on
the Vendor's quality, fitness or capacity to perform a contract with the
County, any other public entity, or a nonprofit corporation created by the
County, or engaged in a pattern or practicé which negatively reflects on
same; (3) committed an act or offense which indicates a lack of business
integrity or business ‘honesty; or (4) made or submitted a false claim
against the County or any other public entity.

if there is evidence that the apparent highest ranked Vendor may be
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1.18.3

1.19.4

1.18.5

1.18.6

subject to debarment, the Department shall notify the Vendor in writing of
the evidence which is the basis for the proposed debarment, and shall
advise the Vendor of the scheduled date for a debarment hearing before
the Contractor Hearing Board. ‘

The Contractor Hearing Board shall conduct a hearing where evidence on
the proposed debarment is presented. The Vendor and/or Vendor's
representative shall be given an opportunity to submit evidence at that
hearing. After the hearing, the Contractor Hearing Board shall prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether the Vendor should be debarred, and, if so, the
appropriate length of time of the debarment. The Vendor and the
Department shall be provided an opportunity to object to the tentative
proposed decision prior to its presentation to the Board of Supervisors.
After consideration of any objections, or if no objections are received, a
record of the hearing, the proposed decision and any other
recommendation of the Contractor Hearing Board shall be presented to
the Board of Supervisors. The Board of Supervisors shall have the right to
modify, deny or adopt the proposed decision and recommendation of the
Contractor Hearing Board.

if a Vendor has been debarred for a period longer than five (5) years, thét
Vendor may, after the debarment has been in effect for at least five (5)
years, submit a written request for review of the debarment determination
to reduce the period of debarment or terminate the debarment. The
County may, in its discretion, reduce the period of debarment or terminate
the debarment if it finds that the Vendor has adequately demonstrated one
or mofe of the following: (1) elimination of the grounds for which the
debarment was imposed; (2) a bona fide change in ownership or
management; (3) material evidence discovered after debarment was
imposed; or (4) any other reason that is in the best interests of the County.
The Contractor Hearing Board will consider requests for review of a

debarment determination only where (1) the Vendor has been debarred
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1.19.7

1.19.8

1.19.9

for a period longer than five (5) years; (2) the debarment has been in
effect for at least five (5) years; and (3) the request is in writing, states one
or more of the grounds for reduction of the debarment period or
termination of the debarment, and includes supporting documentation.
Upon receiving an appropriate request, the Contractor Hearing Board will
provide notice of the hearing on the request. At the hearing, the
Contractor Hearing Board shall conduct a hearing where evidence on the
proposed reduction of debarment period or termination of debarment is
presented. This hearing .shall he conducted and the request for review
decided by the Contractor Hearing Board pursuant to the same
procedures as for a debarment hearing.

The Contractor Hearing Board's proposed decision shall contain a
recommendation on the request to reduce the period of debarment or
terminate the debarment. The Contractor Hearing Board shall present its
proposed decision and recommendation to the Board of Supervisors. The
Board of Supervisors shall have the right to modify, deny, or adopt the
proposed decision and recommendation of the Contractor Hearing Board.
These terms shall also apply to proposed subcontractors of Vendors on
County contracts.

Appendix E provides a link to the County’s website where there is a listing
of Contractors that are currently on the Debarment List for Los Angeles
County.

1.20 Contractor's Adherence to County Child Support Compliance

Program

Contractors shall 1) fully comply with all applicable State and Federal reporting

requirements relating to employment reporting for its employees; and 2) comply

with all lawfully served Wage and Earnings Assigﬁment Orders and Notice of

Assignment and continue to maintain compliance during the term of any contract

that may be awarded pursuant to this solicitation. Failure to comply may be cause

for termination of a Master Agreement or initiation of debarment proceedings

against the non-compliant Contractor (County Code Chapter 2.202).

FRAS RFSQ
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1.21 Gratuities

1.21.1

1.21.2

1.21.3

Attempt to Secure Favorable Treatment

It is improper for any County officer, employee or agent to solicit
consideration, in any form, from a Vendor with the implication, suggestion
or statement that the Vendor's provision of the consideration may secure
more favorable treatment for the Vendor in the award of a Master
Agreement or that the Vendor’s failure to provide such consideration may
negatively affect the County’s consideration of the Vendor's submission.
A Vendor shall not offer or give either directly or through an intermediary,
consideration, in any form, to a County officer, employee or agent for the
purpose of securing favorable treatment with respect to the award of a
Master Agreement.

Vendor Notification to County

A Vendor shall immediately report any attempt by a County officer,
employee or agent to solicit such improper consideration. The report shall
be made either to the County manager charged with the supervision of the
employee or to the County Fraud Hotline at (800) 544-6861 or

www.lacountyfraud.org. Failure to report such a solicitation may result in

the Vendor's submission being eliminated from consideration.

Form of Improper Consideration

Among other items, such improper consideration may take the form of
cash, discounts, services, the provision of travel or entertainment, or

tangible gifts.

1.22 Notice to Vendors Regarding the County Lobbyist Ordinance

The Board of Supervisors of the County of Los Angeles has enacted an ordinance

regulating the activities of persons who lobby County officials. This ordinance,

referred to as the “Lobbyist Ordinance”, defines a County Lobbyist and imposes

certain registration requirements upon individuals meeting the definition. The

complete text of the ordinance can be found in County Code Chapter 2.160. In

effect, each person, corporation or other entity that seeks a County permit, license,

franchise or contract must certify compliance with the ordinance. As part of this
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solicitation process, it will be the responsibility of each Vendor to review the
ordinance independently as the text of said ordinance is not contained within this
RFSQ. Thereafter, each person, corporation or other entity submitting a response
to this solicitation, must certify that each County Lobbyist, as defined by Los
Angeles County Code Section 2.160.010, retained by the Vendor is in full
compliance with Chapter 2.160 of the Los Angeles County Code and each such
County Lobbyist is not on the Executive Office’s List of Terminated Registered
Lobbyists by completing and submitting the Familiarity with the County Lobbyist
Ordinance Certification, as set forth in Appendix A - Required Forms Exhibit 5, as
part of their SOQ.
1.23 Federal Earned Income Credit

The Contractor shall notify its employees, and shall require each subcontractor {o
notify its employees, that they may be eligible for the Federal Eamed Income
Credit under the federal income tax laws. Such notice shall be provided in
accordance with the requirements set forth in the Internal Revenue Service Notice

No. 1015. Reference Appendix F.
1.24 Consideration of GAIN/GROW Participants for Employment

As a threshold requirement for consideration of a Master Agreement, Vendors shall
demonstrate a proven record of hiring participants in the County's Department of
Public Social Services Greater Avenues for Independence (GAIN) or General Relief
Opportunity for Work (GROW) Programs or shall aftest to a willingness to consider
GAIN/GROW participants for any future employment openings if they meet the
minimum qualifications for that opening. Additionally, Vendors shall attest to a
willingness to provide employed GAIN/GROW participants access to the Vendor's
employee mentoring program, if available, to assist these individuals in obtaining
permanent employment and/or promotional opportunities. Vendors who are unable
to meet this requirement shall not be considered for a Master Agreement.

Vendors shall complete and return the form, Attestation of Willingness to Consider
_GAIN!GROW Participants, as set forth in Appendix A - Required Forms Exhibit 9, as
part of their SOQ.
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1.25 County’s Quality Assurance Plan

After award of a Master Agreement, the County or its agent will evaluate the

" Contractor's performance under the Master Agreement on an annual basis. Such
evaluation will include assessing Contractor's compliance with all terms in the
Master Agreement and performance standards identified in the SOW, Exhibit A.
Contractor's deficiencies which the County determines are severe or continuing
and that may jeopardize performance of this Master Agreement will be reported to
the County’s Board of Supervisors. The report will include improvement/corrective
action measures taken by the County and Contractor. If imprbvement does not
occur consistent with the corrective action measures, the County may terminate
the Master Agreement in whole or in part, or impose other penalties as specified in
the Master Agreement.

1.26 Recycled Bond Paper

Vendor shall be required to comply with the County's policy on recycled bond
paper as specified in Appendix H - Master Agreement, sub-paragraph 8.43.

1.27 Safely Surrendered Baby Law

The Confractor shall notify and provide to its employees, and shall require each

subcontractor to notify and provide to its employees, a fact sheet regarding the

Safely Surrendered Baby Law, its implementation in Los Angeles County, and

where and how to safely surrender a baby. The fact sheet is set forth in

Appendix G of this solicitation document and is also available on the Internet at

www.babysafela.org for printing purposes.

1.28 County Policy on Doing Business with Small Business

1.28.1 The County has multiple programs that address small businesses. The
Board of Supervisors encourages small business participation in the
County's contracting process by constantly streamlining and simplifying
our selection process and expanding opportﬁnities for small businesses to
compete for our business.

1.28.2 The Local Small Business Enterprise Preference Program requires the

Company to complete a certification process.

FRAS RFSQ : Page 16
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1.28.3 The Jury Service Program provides exceptions to the Program if a
company qualifies as a Small Business. It is important to note that each
Program has a different definition for Small Business. You may qualify as
a Small Business in one Program but not the other. Further explanation of
the Jury Service Program is provided in sub-section 1.29 of this Section.

1.28.4 The County also has a Policy on Doing Business with Small Business that
is stated in Appendix C.

1.29 Jury Service Program

The prospective contract is subject to the requirements of the County’s Contractor

Employee Jury Service Ordinance (“Jury Service Program”) (Los Angeles County

Code, Chapter 2.203). Prospective Contractors should carefully read the Jury

Service Ordinance, Appendix D, and the pertinent jury service provisions of the

Appendix H - Master Agreement, sub-paragraph 8.8, both of which are

incorporated by reference into and made a part of this RFSQ. The Jury Service

Program applies to both Contractors and their Subcontractors. S0Qs that fail fo

comply with the requirements of the Jury Service Proaram will be considered non-

responsive and excluded from further consideration.

1.29.1 The Jury Service Program requires Contractors and their Subcontractors
to have and adhere to a written policy that provides that its employees
shall receive from the Contractor, on an annual basis, no less than five
days of regular pay for actual jury service. The policy may provide that
employees deposit any fees received for such jury service with the
Contractor or that the Contractor deduct from the employee's regular pay
the fees received for jury service. For purposes of the Jury Service
Program, “employee” means any California resident who is a full-time
employee of a Contractor and “full-time” means 40 hours or more worked
per week, or a lesser number of hours if: 1) the lesser number is a
recognized industry standard as determined by the County, or 2) the
Contractor has a long-standing practice that defines the lesser number of
hours as full-time. Therefore, the Jury Service Program applies fo all of a

Contractor's full-time California employees, even those not working

FRAS RFSQ Page 17
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1.28.2

1.29.3

specifically on the County project. Full-time employees providing short-
term, temporary services of 90 days or less within a 12-month period are
not considered full-time for -purposes of the Jury Service Program.

There are two ways in which a Contractor might not be subject to the Jury
Service Program. The first is if the Contractor does not fall within the Jury
Service Program’s definition of “Contractor”. The Jury Service Program
defines “Contractor” to mean a person, partnership, corporation of other
entity which has a contract with the County or a Subcontract with a County
Contractor and has received or will receive an aggregate sum of $50,000
or more in any 12-month period under one or more County contracts or
subcontracts. The second is if the Contractor meets one of the two
exceptions to the Jury Service Program. The first exception concerns
small businesses and applies to Contractors that have 1) ten or fewer
employees; and, 2) annual gross revenues in the preceding twelve months
which, if added to the annual amount of this contract is less than
$500,000, and, 3) is not an "affiliate or subsidiary of a business dominant
in its field of operation”. The second exception applies to Contractors that
possess a collective bargaining agreement that expressly supersedes the
provisions of the Jury Service Program. The Contractor is subject to any
provision of the Jury Service Program not expressly superseded by the
collective bargaining agreement.

If a Contractor does not fall within the Jury Service Program’s definition of
“Contractor” or if it meets any of the exceptions to the Jury Service
Program, then the Contractor must so indicate in the Contractor Employee
Jury Service Program Certification Form and Application for Exception, as
set forth in Appendix A - Required Forms Exhibit 10, and include with its
submission all necessary documentation to support the claim such as tax
returns or a collective bargaining agreement, if applicable.  Upon
reviewing the Contractor's application, the County will determine, in its

sole discretion, whether the Contractor falls within the definition of

FRAS RFSQ
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1.30
1.31

1.32

1.33
1.34

Contractor or meets any of the exceptions to the Jury Service Program.

The County’s decision will be final.

Intentionally Omitted

- Local Small Business Enterprise (SBE) Prompt Payment Program

It is the intent of the County that Certified Local SBEs receive prompt payment for
services they provide to County Departments. Prompt payment is defined as 15
calendar days after receipt of an undisputed invoice.

Notification to County of Pending Acquisitions/Mergers by
Proposing Company

The Vendor shall notify the County of any pending acquisitions/mergers of their
company. This information shall be provided by the Vendor on Required Form -
Exhibit 1 - Vendor's Organization Questionnaire/Affidavit. Failure of the Vendor to
provide this information may eliminate its SOQ from any further consideration.

Intentionally Omitted

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion — Lower Tier Covered Transactions (45 C.F.R.
Part 76)

1.34.1 Pursuant to federal law, the County is prohibited from contracting with
parties that are suspended, debarred, ineligible, or excluded or whose
principals are suspended, debarred or excluded from securing federally
funded contracts. At the time of SOQ submission, Vendor must submit a
the Certification Regarding Debarment, Suépension, Ineligibility &
Voluntary Exclusion — Lower Tiered Covered Transactions, as set forth in
Appendix A — Required Forms Exhibit 12, attesting that neither it, as an
organization, nor any of its owners, officers, partners, directors, or other
principals is currently suspended, debarred, ineiiéible, or excluded from
securing federally funded contracts. Should the SOQ identify prospective
subcontractors, or should Vendor intend to use subconiractors in the
provision of services under any subsequent contract, Vendor must submit

a certification, completed by each subcontractor, attesting that neither the
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subcontractdr, as an organization, nor any of its owners, officers, partners,
directors, or other principals is currently suspended, debarred, ineligible,
or excluded from securing federally funded contracts.

1.342 Failure to provide the required certification may eliminate the S0Q from
consideration.

1343 In the event that Vendor andfor its subcontractor(s) is or are unable to
provide the required certification, Vendor instead shall provide a written
explanation concerning its and/or its subconiractor’'s inability to provide the
certification. Vendor's written explanation shall describe the specific
circumstances concerning the inability to certify. It further shall identify
any owner, officer, partner, director, or other principal of the Vendor and/or
subcontractor who is currently suspended, debarred, ineligible, or
excluded from securing federally funded contracts. Finally, the written
explanation shall provide that person's or those persons’ job description(s)
and function(s) as they relate to the confract which is being solicited by
this RFSQ.

1.34.4 The written explanation shall be examined by the County to determine, in
its full discretion, whether further consideration of the SOQ is appropriate

under the federal law.

1.35 Health Insurance Portability and Accountability Act of 1996
(HIPAA) and Health Information Technology for Economic and
Clinical Health Act (HITECH)

Contractor shall be required to comply with the Health Insurance Portability and
Accountability Act of 1996 (HIPAA) and with the Health Information Technology for
Economic and Clinical Health (HITECH) provision contained in Appendix H,
Sample Master Agreement, sub-paragraph 8.25. ‘
1.36 County’s Defaulted Property Tax Reduction Program
1.36.1 The prospective Master Agreement is subject to the requirements of
the County's Defaulted Property Tax Reduction Program ("Defaulted
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Tax Program™ (Los Angeles County Code, Chapter 2.206).
Prospective Contractors should carefully read the Defaulted Tax
Program Ordinance, Appendix J and the pertinent provisions of the
Sample Master Agreement, Appendix H, sub-paragraphs 8.16,
Contractor's Warranty of Compliance with County's Defaulted Property
Tax Reduction Program and 8.47, Termination for Breach of Warranty
to Maintain Compliance with County’s Defaulted Property Tax
Reduction Program both of which are incorporated by reference into
and made a part of this solicitation. The Defaulted Tax Program
applies to both Contractors and their Subcontractors.

1.36.2 Vendors shall be required to certify that they are in full
compliance with the provisions of the Defaulted Tax Program and
shall maintain compliance during the term of any Master Agreement
that may be awarded pursuant to this solicitation or shall certify that
they are exempt from the Defaulted Tax Program by completing the
Certification of Compliance with the County's Defaulted Property Tax
Reduction Program, as set forth in Appendix A - Required Forms
Exhibit 11. Failure to maintain compliance, or to timely cure defects,
may be cause for termination of a contract or initiation of debarment
proceedings against the non-compliant contractor (Los Angeles
County Code, Chapter 2.202).

1.36.3 SOQ's that fail to comply with the certification requirements of the
Defaulted Tax Program will be considered non-responsive and

excluded from further consideration.
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2.0 INSTRUCTIONS TO VENDORS
" This Section contains key project dates and activities as well as instructions to

Vendors in how to prepare and submit their Statement of Qualifications (SOQ).

21 County Responsibility
The County is not responsible for representations made by any of its officers or
employees prior to the execution of the Master Agreement unless such
understanding or representation is included in the Master Agreement.

2.2  Truth and Accuracy of Representations
False, misleading, incomplete, or deceptively unresponsive statements in connection
with an SOQ shall be sufficient cause for rejection of the SOQ. The evaluation and
determination in this area shali. be at the Director's sole judgment and his/her
judgment shall be final.

2.3  RFSQ Timetable
The timetable for this RFSQ is as follows:
3 Release oOf RFSQ ..o et 1017111
> Request for a Solicitation Requirements Review Due...................... 10/24/11

(10 business days after release of solicitation document)

»  Written Questions Due (optional) ... 10/24/11
» Questions and Answers Released ... 10/26/11
> S0Q due by October 31, 2011 at 1:00 pm*, Pacific Time................ 10/31/11
*SO0Qs that are submiited after the due date and time, shall be considered for
review at the convenience of the County .

2.4  Solicitation Requirements Review
Any person or entity may seek a Solicitation Requirements Review by submitting
Appendix B - Transmittal Form to Request a Solicitation Requirements Review {o
the Department conducting the solicitation as described in this Section. A request
for a Solicitation Requirements Review may be denied, in the Department's sole
discretion, if the request does not satisfy all of the following criteria:
1. The request for a Solicitation Requirements Review is made within ten (10}

business days of the issuance of the solicitation document.
FRAS RFSQ Page 22
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2. The request for a Solicitation Requirements Review includes documentation,
which demonstrates the underlying ability of the person or entity to submit a
S0Q.

3. The request for a Solicitation Requiréments Review itemizes in appropriate
detail, each matter contested and factual reasons for the requested review; and

4. The request for a Solicitation Requirements Review asserts either that:

a. application of the minimum requirements, evaluation criteria and/or
business requirements unfairly disadvantages the person or entity; or,

b. due to unclear instructions, the process may result in the County not
receiving the best possible responses from prospective Vendor.

The Solicitation Requirements Review shall be completed and the Department's

determination shall be provided to the requesting person or entity, in writing, within a

reasonable time prior to the SOQ due date.

Vendors’ Questions

Vendors may submit written questions regarding this RFSQ by mail or e-mail to the

individual identified below. All questions must be received by October 24, 2011. All

questions, without identifying the submitting company, will be compiled with the

appropriate answers and issued as an addendum to the RFSQ.

When submitting questions, please specify the RFSQ section number, paragraph
number, and page number and quote the language that prompted the question. This
will ensure that the question can be quickly found in the RFSQ. County reserves the

right to group simitar questions when providing answers.

Questions may address concemns that the application of minimum requirements,
evaluation criteria and/or business requirements would unfairly disadvantage
Vendors or, due to unclear instructions, may result in the County not receiving the

best possible responses from Vendor.
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Questions should be addressed to:

Department of Health Services
313 N. Figueroa Street, 8™ Floor East
Los Angeles, CA 90012
Attention: Sarah Davda
e-mail address: sdavda@dhs.lacounty.gov

2.6 Intentionally Omitted.

2.7 Preparation and Format of the SOQ
All SOQs must be bound and submitted in the prescribed format. Any SOQ that

deviates from this format may be rejected without review at the County’s sole
discretion.
The content and sequence of the SOQ must be as follows:
= Table of Contents
= Vendor's Qualifications (Section A)
= Required Forms (Section B)
= Proof of Insurability (Section C)
= Proof of Licenses/Certificates/Accreditations (Section D)
= Certification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion — Lower Tier Covered Transactions (45 C.F.R. Part 76) (Section E)
2.7.1 Table of Contents
The Table of Contents must be a comprehensive listing of material included
in the SOQ. This section must include a clear definition of the material,
_ identified by sequential page numbers and by section reference numbers.
2.7.2 Vendor's Qualifications (Section A)
Demonstrate that the Vendor's organization has the experience to perform
the required services. The following sections must be included:
A. Vendor's Background and Experience (Section A.1)
The Vendor shall complete, sign and date the Vendor's Organization
Questionnaire/Affidavit — Exhibit 1 as set forth in Appendix A. The
person signing the form must be authorized to sign on behalf of the

Vendor and to bind the vendor in a Master Agreement. Provide a
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summary of relevant background information to demonstrate that the
Vendor meets the minimum qualifications stated in sub-section 1.4 of this
RFSQ and has the capability to perform the required services as a

corporation or other entity.

1} All Category Qualifications
_In addition to qualifying for any of the Specific Categories below as
they become available, in order for a Vendor to obtain a FRAS
Master Agreement, each Vendor must meet the following minimum
qualifications: 1) have at least three (3) years experience within the
last five (5) years providing services in each of Category for which
they are attempting to qualify at the time that the County is
requesting an SOQ for that category; and 2) have the appropriate
business license and certifications in good standing with respective
licensing agencies.
2) Category Specific Qualifications
Vendors that meet the minimum qualifications above must still
provide category specific qualifications for one or both of the
Categories below for which the County is soliciting SOQs. The
specific minimum qualifications for the Categories for which the
County is currently seeking services are:

A. Billing, Collection, Follow-Up and Support Services:

Vendor must have capability of producing all inclusive claims
(e.g., UBO4), and itemized claims as requested by Department
of Health Services for the following categories listed below:
« WCIRS
"~ For one (1) of the qualifying three (3) years experience
claimed in Section 1.4.1 ~ All Category Qualifications,
Vendor's organization must have billed and collected a
minimum of $0.8 million on Worker's Compensation

accounts for a medical facility(ies) in California.
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B. Mailing Services and Support Services:
o« PACLS

For each of the qualifying three (3) years claimed in Section

1.4.1 - All Category Qualifications, Vendor must be currently
generating over 500,000 mass mailings per year for a client
in the healthcare industry.

Taking into account the structure of the Vendor's organization, Vendor

shall determine which of the below referenced supporting documents

~ the County requires. If the Vendor’s organization does not fit into one

of these categories, upon receipt of the SOQ or at some later time, the
County may, in its discretion, request additional documentation
regarding the Vendors business organization and authority of

individuals to sign Contracts.

If the below referenced documents are not available at the time of

SOQ submission, Vendors must request the appropriate documents

from the California Secretary of State and provide a statement on the

status of the request.

Required Support Documents:

Corporations or Limited Liability Company (LL.C):

The Vendor must submit the following documentation with the SOQ:

1) A copy of a “Ceriificate of Good Standing” with the state of
incorporation/organization.

2) A conformed copy of the most recent “Statement of Information” as
filed with the California Secretary of State listing corporate officers

or members and managers.
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Limited Partnership:

The Vendor must submit a conformed copy of the Certificate of Limited
Partnership or Application for Registration of Foreign Limited
Partnership as filed with the California Secretary of State, and any

amendments.

. Vendor’s References (Section A.2)

The Vendor must complete and include Required Forms, Exhibits 6,7

and 8 as set forth in Appendix A.

a. Prospective Contractor References, Exhibit 6

~ Vendor must provide five (5) references where the same or similar
scope of services were provided.

b. Prospective Contractor List of Contracts, Exhibit 7

The listing must include all Public Entities contracts for the last

three (3) vears. A photocopy of this form should be used if
necessary.

c. Prospective Contractor List of Terminated Contracts for Non-
Performance, Exhibit 8
Listing must include contracts terminated for non-performance

within the past three (3) years with a reason for termination.

It is the Vendor's sole responsibility to ensure that the firm’s name, and
point of contact's name, title and phone number for each reference is
accurate. The same references may be listed on both forms — Exhibits
6and?7.

County may disqualify a Vendor if:

= references fail to substantiate Vendor's description of the services

provided; or
« references fail to support that Vendor has a continuing pattern of

providing capable, productive and skilled personnel, or
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2.7.3

= the Department is unable to reach the point of contact with

reasonable effort. It is the Vendor's responsibility to inform the

point of contact of normal working hours.

C. Vendor’s Pending Litigation and Judgments (Section A.3)

Identify by name, case and court jurisdiction any pending litigation in

which Vendor is involved, or judgments against Vendor in the past five

(5) years. Provide a statement describing the size and scope of any

pending or threatening litigation against the Vendor or principals of the

Vendor.

if a Vendor has no Pending Litigation and/or Judgments,

provide a statement indicating so.

Required Forms (Section B)

include the foliowing forms as provided in Appendix A — Required Forms.

Complete, sign and date all forms.

Exhibit 2
Exhibit 3
Exhibit 4

Exhibit 5

Exhibit 9

Exhibit 10

Exhibit 11

Exhibit 12

Exhibit 13
Exhibit 14

Certification of No Conflict of interest

Vendor's Equal Employment Opportunity (EEO) Certification
Los Angeles County Community Business Enterprise Program
(CBE)

Familiarity with the County Lobbyist Ordinance Certification
Attestation of Willingness to Consider GAIN/GROW Participants
County of Los Angeles Contractor Employee Jury Service
Program Certification Form and Application for Exception
Certification of Compliance with the County's Defaulted
Property Tax Reduction Program

Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion — Lower Tier Covered Transactions
WCIRS Technical Requirements Statement

PACLS Technical Requirements Statement

FRAS RFSQ
October 2011

Page 28



INSTRUCTIONS TO VENDOR

2.8

27.4

275

2.7.6

Proof of Insurability (Section C)

Vendor must provide proof of insurability that meets all insurance
requirements set forth in the Appendix H - Master Agreement, sub-
paragraphs 8.28 and 8.29. If a Vendor does not currently have the required
coverage, a letter from a qualified insurance carrier indicating a willingness
to provide the required coverage should the Vendor be selected to receive a
Master Agreement award may be submitted with the SOQ.

Proof of Licenses/Certificates/Accreditations (Section D)

Vendor must furnish a copy of any applicable licenses/certificates/
accreditations. 7

Certification Regarding Debarment, Suspension, Ineligibility and
Voluntary Exclusion — Lower Tier Covered Transactions (45 C.F.R.
Part 76) (Section E)

Complete the Certification Regarding Debarment, Suspension, Ineligibility
and Voluntary Exclusion — Lower Tier Covered Transactions — Exhibit 12
in Appendix A. If Vendor and/or its subcontractor(s) is or are unable to
certify to any of the statements in this Certification, Vendor shall attach a
written explanation to its proposal in lieu of submitting this Certification.
Follow instructions provided in Number @ of the Certification form.

SOQ Submission

The original SOQ and three (3) numbered copies shall be enclosed in a sealed

envelope, plainly marked in the upper left-hand corner with the name and address of

the Vendor and bear the words:
“S0OQ FOR FINANCIAL REVENUE AND ANCILLARY SERVICES”

The SOQ and any related information shall be delivered or mailed to:

Department of Health Services
Contracts & Grants Division
313 North Figueroa Street, 6™ Floor East
Los Angeles, CA 90012
Attn: Sarah Davda

FRAS RFS5Q
October 2011

Page 29



INSTRUCTIONS TO VENDOR

2.9

210

It is the sole responsibility of the submitting Vendor to ensure that its SOQ is
received before the submission deadline indentified in sub-paragraph 2.3.
Submitting Vendors shall bear all risks associated with delays in delivery by
any person or entity, including the U.S. Mail. No facsimile (fax) or electronic
mail (e-mail) copies will be accepted. *SOQs that are submitted after the due

date and time, shall be considered for review at the convenience of the County.

Acceptance of Terms and Conditions of Master Agreement

Vendors understand and agree that submission of the SOQ constitutes
acknowledgement and acceptance of, and a willingness to comply with, all terms

and conditions of the Appendix H - Master Agreement.

SOQ Withdrawals

The Vendor may withdraw its SOQ at any time prior to the date and time which is set
forth herein as the deadline for acceptance of SOQs, upon written request for same
to:

Department of Health Services
Contracts & Grants Division
313 North Figueroa Street, 6™ Floor East
Los Angeles, CA 90012
Afttn: Sarah Davda
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3.0 SOQ REVIEW/SELECTION/QUALIFICATION PROCESS

3.1 Review Process

SOQs will be subject to a detailed review by qualified County staff. The review

process will include the following steps:

3.1.1  Adherence to Minimum Qualifications
County shall review the Vendor's Organization Questionnaire/Affidavit —
Exhibit 1 of Appendix A, Required Forms, and determine if the Vendor
meets the minimum qualifications as outlined in sub-section 1.4 of this
RFSQ.
Failure of the Vendor to comply with the minimum qualifications may
eliminate its SOQ from any further consideration. The Department may
elect to waive any informality in an SOQ if the sum and substance of the
SOQ is present.
SOQs that are submitted after the due date and time, shall be
considered for review at the convenience of the County.
3.1.2 Vendor's Qualifications (Section A)
County's review shall include the following:
= Vendor's Background and Experience as provided in Section A.1 of the
S0Q.
= Vendor's References as provided in Section A.2. The review will include
verification of any three references submitted at the sole discretion of the
County, and a review of terminated contracts. '
= A review to determine the magnitude of any pending litigation or
judgments against the Vendor as provided in Section A.3.
3.1.3 Required Forms
All forms listed in Section 2, sub-section 2.7.3 must Be included in Section B
of the SOQ.
3.1.4  Proof of Insurability
Review the proof of insurability provided in Section C of the SOQ.
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3.1.5 Proof of Licenses/Certificates/Accreditations
Review the proof of licenses/certificates/accreditations provided in
Section D of the SOQ.
3.1.6 Certification Regarding Debarment Suspension, Ineligibility and
Voluntary Exclusion — Lower Tier Covered Transactions (45 C.F.R.
Part 76)
Vendor's Certification Form in Section E, if submitted, will be reviewed to
determine if the appropriate authorized representative of the Vendor
signed the form. If the Vendor submitted a written explanation in lieu of
the Certification Form, written explanation will be reviewed with the
appropriate County personnel to determine whether further consideration
of the SOQ is appropriate under the federal law.
3.2 Disqualification Review
An SOQ may be disqualified from consideration because DHS determined it was
non-responsive at any fime during the review/evaluation process. If DHS
determines that an SOQ is disqualified due to non-responsiveness, DHS shall
notify the Vendor in writing.
Upon receipt of the written determination of non-responsiveness, the Vendor may
submit a written request for a Disqualification Review within the timeframe
specified in the written determination.
A request for a Disqualification Review may, in DHS'’s sole discretion, be denied if the
request does not satisfy all of the following criteria:
1. The person or entity requesting a Disqualification Review is a Vendor;
2. The request for a Disqualification Review is submitted timely (i.e., by the date
and time specified in the written determination); and
3. The request for a Disqualification Review asserts that DHS’s determination of
disqualification due to non-responsiveness was erroneous (e.g. factual errors,
etc.} and provides factual support on each ground asserted as well as copies of

all documents and other material that support the assertions.

The Disqualification Review shall be completed and the determination shall be
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3.3

3.4

provided to the reguesting Vendor, in writing, prior to the conclusion of the
evaluation process.

Selection/Qualification Process

DHS may select and offer FRAS Master Agreements to Vendors that meet the
minimum qualifications and are certified by DHS in the All Categories Quaiifications,
Paragraph 1.4.1, and Category Specific Qualifications, Paragraph 1.4.2.

Master Agreement Award

Vendors who are notified by DHS that they appear' to have the necessary
qualifications and experience (i.e., they are qualified) may still not be recommended
for a Master Agreement if other requirements necessary for award have not been
met. Other requirements may include acceptance of the terms and conditions of the
Master Agreement, and/or satisfactory documentation that required insurance will be
obtained. Only when all such matters have been demonstrated to DHS's satisfaction
can a Vendor, which is otherwise deemed qualified, be regarded as “selected” for

recommendation of a Master Agreement to the Board of Supervisors.

DHS will execute Board of Supervisors-authorized Master Agreements with each

selected vendor. All Vendors will be informed of the final selections.
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APPENDIX A
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REQUIRED FORMS - EXHIBIT 1
VENDOR'S ORGANIZATION QUESTIONNAIRE/AFFIDAVIT

Page 1 of 2

Please complete, date and sign this form and include it in Section A.1 of the SOQ. The person signing the
form must be authorized to sign on behalf of the Vendor and to bind the applicant in a Master Agreement.

If your firm is a corporation or limited liability company (LLC), state its legal name (as found in your
Articles of Incorporation) and State of incorporation:

Name State Year inc.

If your firm is a limited partnership or a sole proprietorship, state the name of the proprietor or
managing partner:

If your firm is doing business under one or more DBA’s, please list all DBA's and the County(s) of
registration:

Name County of Registration Year became DBA

Is your firm wholly or majority owned by, or a subsidiary of, another firm? If yes,

Name of parent firm:

State of incorporation or registration of parent firm:
Please list any other names your firm has done business as within the last five (5) years.

Name Year of Name Change

Indicate if your firm is involved in any pending acquisition/merger, including the associated company
name. If not applicable, so indicate below.

Page 2 of 2
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REQUIRED FORMS - EXHIBIT 1

Vendor acknowledges and certifies that it meets and will comply with all of the Minimum Qualifications listed
in Paragraph 1.4.1 — All Category Qualifications, and 1.4.2 — Category Specific Qualifications of this
Request for Statement of Qualifications (RFSQ), as listed below.

Check the appropriate boxes:
All Category Qualifications (All Vendors must answer this question.)

[0 Yes [1No Sub-paragraph 1.4.1 - In addition to qualifying for any of the Specific Categories below as
they become available, in order for a Vendor to obtain a FRAS Master Agreement, each
Vendor must meet the following minimum qualifications: 1) have at least three (3) years
experience within the last five (5) years providing services in each of the categories for which
they are attempting to qualify at the time that the County is requesting an SOQ for that
category; and 2) have the appropriate business license and certifications in good standing
with respective licensing agencies.

Category Specific Qualifications (Check all that apply. At least one category must be checked.)

OYes O No Sub-paragraph 1.4.2.1. .Billing, Collection, Follow-Up and Support Services:
Vendor must have capability of producing ail inclusive claims (e.g., UBO4), and itemized
claims as requested by Department of Health Services for:
WCIRS: For one (1) of the qualifying three (3) years experience claimed in Section 1.4.1 -
All Category Qualifications, Vendor's organization must have billed and collected a minimum
of $0.8 million on Worker's Compensation accounts for a medical facility(ies) in California.

O Yes [JNo Sub-paragraph 1.4.2.2. Mailing Services and Support Services:
PACLS: For each of the qualifying three (3) years claimed in Section 1.4.1 — All Category
Qualifications, Vendor must be currently generating over 500,000 mass mailings per year for
a client in the healthcare industry.

Applicant further acknowledges that if any false, misleading, incomplete, or deceptively unresponsive
statements in connections with this SOQ are made, the SOQ may be rejected. The evaluation and
determination in this area shall be at the Director's sole judgment and his/her judgment shall be final.

Corporation's Name:

Address:
e-mail address: Telephone number:
On behalf of (Vendor’s name), |

(Name of Vendor's authorized representative), certify that the information contained in this Vendor's
Organization Questionnaire/Affidavit is true and correct to the best of my information and belief.

Signature Internal Revenue Service Employer Identification Number
Title California Business License Number
Date County WebVen Number

DHS RFSQ FORMS — 8/2011 APPENDIX A - Page 2



REQUIRED FORMS - EXHIBIT 2

CERTIFICATION OF NO CONFLICT OF INTEREST

The L.os Angeles County Code, Section 2.180.010, provides as follows:

CONTRACTS PROHIBITED

Notwithstanding any other section of this Code, the County shall not contract with, and shall reject any
S0Qs submitted by, the persons or entities specified below, unless the Board of Supervisors finds that
special circumstances exist which justify the approval of such contract:

1.

Employees of the County or of public agencies for which the Board of Supervisors is the
governing body;

Profit-making firms or businesses in which employees described in number 1 serve as officers,
principals, partners, or major shareholders;

Persons who, within the immediately preceding 12 months, came within the provisions of number
1, and who:

a. Were employed in positions of substantial responsibility in the area of service to be
performed by the contract; or

b. Participated in any way in developing the coniract or its service specifications; and

Profit-making firms or businesses in which the former employees, described in number 3, serve
as officers, principals, partners, or major shareholders.

Contracts submitted to the Board of Supervisors for approval or ratification shall be accompanied by an
assurance by the submitting department, district or agency that the provisions of this section have not
been violated.

Vendor Name

Vendor Official Title

Official’'s Signature

DHS RFSQ FORMS - 8/2011 APPENDIX A - Page 3



REQUIRED FORMS - EXHIBIT 3

VENDOR’S EEO CERTIFICATION

Company Name

Address

Internal Revenue Service Employer |dentification Number

GENERAL

in accordance with provisions of the County Code of the County of Los Angeles, the Vendor certifies
and agrees that all persons employed by such firm, its affiliates, subsidiaries, or holding companies are
and will be treated equally by the firm without regard to or because of race, religion, ancestry, national
origin, or sex and in compliance with all anti-discrimination laws of the United States of America and the
State of California.

CERTIFICATION YES NO

1. Vendor has written policy statement prohibiting
discrimination in all phases of employment. () ( )

2. Vendor periodically conducts a self-analysis or
utilization analysis of its work force. () { )

3. Vendor has a system for determining if its employment
practices are discriminatory against protected groups. ( ) { )

4. When areas are identified in employment practices,
Vendor has a system for taking reasonable corrective
action to include establishment of goal and/or timetables. { ) ( )

Signature Date

Name and Title of Signer (please print)

DHS RFSQ FORMS — 872011 APPENDIX A - Page 4



_ REQUIRED FORMS - EXHIBIT 4
County of Los Angeles — Community Business Enterprise Program {CBE)

INSTRUCTIONS: All vendors/bidders responding to this solicitation must complete and return this form for
proper consideration of the statement of qualifications/bid.

. FIRM/ORGANIZATION INFORMATION: The information requested below is for statistical purposes only. On final
analysis and consideration of award, contractor/vendor will be selected without regard to race/ethnicity, color,
refigion, sex, national origin, age, sexual orientation or disability.

Business Structure: (1 Scle Proprietorship O Parinership 0 Corporation 0 Non-Profit {3 Franchise
O Other (Please Specify}

Total Number of Employees (including owners):

Race/Ethnic Composition of Firm. Piease distribute the above total number of individuals into the following categories:

Owners/Partners/

RacefEthnic Composition Associate Partners

Managers Staff

Maie Femaie Mate Female Male Female

Black/African American

Hispanic/lLatine

Asian or Pacific Islander

American Indian

Filipino

White

iI. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the firm is
disiribuied.

Bl:::éﬁf:'a?n Hf;ﬁar?éd A S'ﬁg,:;f:rc'ﬁc American Indian Filipino White
Men % % Yo Yo % %
Wamen % % % % % %

. CERTIFICATION AS MINORITY, WOMEN, DISADVANTAGED, AND DISABLED VETERAN BUSINESS
ENTERPRISES: If your firm is currently certified as a minorily, women, disadvaniaged or disabled veteran
owned business enferprise by a public agency, complete the following and attach a copy of your proof of
certification. (Use back of form, if necessary.)

Dis- Disabled

Agency Name Minority Women advantaged Veteran

Expiration Date -

V.. DECLARATION: | DECLARE UNDER PENALTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA
THAT THE ABOVE INFORMATION IS TRUE AND ACCURATE.
Print Authorized Name Authorized Signature Title Date

DHS RFSQ FORMS - 8/2011 APPENDIX A—Page 3



REQUIRED FORMS - EXHIBIT 5

FAMILIARITY WITH THE COUNTY
LOBBYIST ORDINANCE CERTIFICATION
The Vendor certifies that;

1) it is familiar with the terms of the County of Los Angeles Lobbyist Ordinance, Los
Angeles Code Chapter 2.160;

2) that all persons acting on behalf of the Vendor organization have and will comply

with it during the Statement of Qualifications process; and

3) it is not on the County’s Executive Office’'s List of Terminated Registered
{ obbyists.

Signature: Date:

‘HS RFSQ FORMS - 8/2011 APPENDIX A—Page 6
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REQUIRED FORMS - EXHIBIT 8

ATTESTATION OF WILLINGNESS TO CONSIDER
GAIN/GROW PARTICIPANTS

As a threshold requirement for consideration for contract award, Vendor shall demonstrate a
proven record for hiring GAIN/GROW participants or shall attest to a willingness fo consider
GAIN/GROW participants for any future employment opening if they meet the minimum
qualifications for that opening. Additionally, Vendor shall attest to a willingness to provide
employed GAIN/GROW participants access to the Vendor's employee mentoring program, if
available, to assist these individuals in obtaining permanent employment and/or promotional
opportunities.

Vendors unable to meet this requirement shall not be considered for contract award.

Vendor shall complete all of the following information, sign where indicated below, and return
this form with any resumes and/or fixed price bid being submitted:

A. Vendor has a proven record of hiring GAIN/GROW participants.
YES (subject to verification by County) NO
B. Vendor is willing to consider GAIN/GROW participants for any future employment openings if the
GAIN/GROW participant meets the minimum qualifications for the opening. “Consider” means that

Vendor is willing to interview qualified GAIN/GROW participants.
YES NO

C. Vendor is willing to provide employed GAIN/GROW participants access to its employee-mentoring
program, if available.

YES NO N/A (Program not available)

D. Vendor will provide information regarding job openings and job requirements to Department of
Public Social Services GAIN/GROW staff at GAINGROW®@dpss.lacounty.gov if Contractor decides
to pursue consideration of GAIN/GROW participants

YES NO

Vendor Organization:

Signature:

Type or Print Name:

Type or Print Title: Date:

DHS RFSQ FORMS —~ 8/2011 APPENDIX A —Page 10



REQUIRED FORMS - EXHIBIT 10

COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM
CERTIFICATION FORM AND APPLICATION FOR EXCEPTION

The Couniy’'s solicitation for this Request for Statement of Qualifications is subject to the County of Los Angeles
Contracior Employee Jury Service Program (Program), Los Angeles County Code, Chapter 2.203. Al Vendors
whether a confractor or subcontractor, must complete this form to either cerdify compliance or request an
exception from the Program requirements. Upon review of the submitted form, the County department will
determine, in its sole discretion, whether the Vendor is excepted from the Program.

Company Name;

Company Address:

City: State: Zip Code;

Telephone Number:

Solicitation For Services:

If you believe the Jury Service Program does not apply to your business, check the appropriate box in
Part I (attach documentation to support your claim}; or, complete Part Il to certify compliance with the
Program. Whether you complete Part | or Part ll, please sign and date this form below.

Part I: Jury Service Program is Not Applicable to My Business

My business does not meet the definition of "contractor,” as defined in the Program, as it has not received an
aggregate sum of $50,000 or more in any 12-month peried under one or more County contracts or subcontracts
{this exception is not available if the contract itseif will exceed $50,000). | understand that the exception will be
iost and | must comply with the Program if my revenues from the County exceed an aggregate sum of $50,000 in
any 12-month period.

My business is a small business as defined in the Program. it 1) has ten or fewer employees; and, 2) has annual
gross revenues in the preceding twelve months which, if added te the annual amount of this contract, are
$500,000 or less; and, 3) is not an affiliate or subsidiary of a business dominant in its field of operation, as defined
below. | understand that the exception will be lost and | must comply with the Program if the number of
empioyees in my business and my gross annual revenues exceed the above limits.

“Dominant in ifs field of operation” means having more than ten employses and annual gross revenues in the
preceding twelve months, which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at ieast
20 percent owned by a business dominant in its field of operation, or by partners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation.

0 My business is subject to a Collective Bargaining Agreement (attach agreement) that expressly provides that it

supersedes all provisions of the Program.

OR

Part Il: Certification of Compliance

My business has and adheres to a written policy that provides, on an annual basis, no less than five days of
regular pay for actual jury service for full-ime employees of the business who are also California residents, or my
company will have and adhere to such a policy prior to award of the contract.

I declare under penalty of perjury under the laws of the State of California that the information stated above is true and

correct,
Print Name: Title:
Signature; Date:

DHS RFSQ FORMS — 8/2011

APPENDIX A —Page 11




REQUIRED FORMS - EXHIBIT 11

CERTIFICATION OF COMPLIANCE WITH THE COUNTY'S
DEFAULTED PROPERTY TAX REDUCTION PROGRAM

Company Name:

Company Address:
City: State: Zip Code:
Telephone Number: Email address:

The Vendor certifies that:

Q It is familiar with the terms of the County of Los Angeles Defaulted Property Tax
Reduction Program, Los Angeles County Code Chapter 2.206; AND

To the best of its knowledge, after a reasonable inquiry, the Vendor is not in default, as
that term is defined in Los Angeles County Code Section 2.206.020.E, on any Los
Angeles County property tax obligation; AND

The Vendor agrees to comply with the County's Defaulted Property Tax Reduction
Program during the term of any awarded contract.

OR

Q | am exempt from the County of Los Angeles Defaulted Property Tax Reduction
Program, Pursuant fo Los Angeles Couniy Code Section 2.206.060, for the
following reason:

| declare under penalty of perjury under the laws of the State of Cafifornia that the information stated
above is frue and correct.

Print Name: Tie:
Signature; Date:
Date:

DHS RFSQ FORMS — 8/2011 APPENDIX A - Page 12



REQUIRED FORMS - EXHIBIT 12

CERTIFICATION REGARDING DEBARMENT, SUSPENSION, INELIGIBILITY AND
VOLUNTARY EXCLUSION ~ LOWER TIER COVERED TRANSACTIONS
(45 C.F.R. PART 76)

Page 1of 2

instructions for Cerlification Regarding Debarment, Suspension, Ineligibility and Voluntary
Exclusion — Lower Tier Covered Transactions {45 C.F.R. Part 76)

1.

This certification is a material representation of fact upon which reliance was placed when this
transaction was entered into. If it is later determined that Vendor knowingly rendered an
erronecus certification, in addition to other remedies available to the Federal Government, the
department or agency with which this transaction originated may pursue available remedies,
including suspension and/or debarment.

Vendor shall provide immediate written notice to the person to whom this SOQ is submitted if at
any time Vendor learns that its certification was erroneous when submitted or has become
erroneous by reasen of changed circumstances.

The terms “covered transaction,” “debarred,” “suspended,” “ineligible,” “lower tier covered
transaction,” "participant,” “person,” “primary covered transaction,” “principal,” *SOQ,” and
“voluntarily excluded,” as used in this certification, have the meaning set out in the Definitions
and Coverage sections of rules implementing Executive Order 12549. You may contact the
person to which this SOQ is submitted for assistance in obtaining a copy of those regulations.

Vendor agrees by submitting this SOQ that, should the proposed covered transaction be
entered into, it shall not knowingly enter into any lower tier covered transaction with a person
who is proposed for debarment under 48 C.F.R. part 9, subpart 9.4, debarred suspended,
declared ineligible, or voluntarily excluded from participation in this covered transaction, unless
authorized by the department or agency with which this transaction originated.

Vendor further agrees by submiiting this SOQ that it will include the provision entitied
“Certification Regarding Debarment, Suspension, Ineligibility and Voluntary Exclusion — Lower
Tier Covered Transactions (45 C.F.R. Part 76)," as set forth in the text of the Master Agreement
attached to the Statement of Qualifications, without modification, in all lower tier covered
transactions and in all solicitations for lower tier covered transactions.

Vender acknowledges that a participant in a covered transaction may rely upon a certification of
a prospective participant in a lower tier covered transaction that it is not proposed for debarment
under 48 C.F.R. part 9, subpart 9.4, debarred, suspended, ineligible, or voluntarily excluded
from covered transactions, unless it knows that the certification is erroneous. Vendor
acknowledges that a participant may decide the method and frequency by which it determines
the eligibility of its principals. Vendor acknowledges that each participant may, but is not
required to, check the List of Parties Excluded from Federal Procurement and Nonprocurement
Programs.

DHS RFSQ FORMS - 8/2011 APPENDIX A — Page 14



REQUIRED FORMS - EXHIBIT 12
Page 2 of 2

7. Nothing contained in the foregoing shall be construed to require establishment of a system of
records in order to render in good faith the required certification. The knowledge and information of
a participant is not required to exceed that which is normally possessed by a prudent person in the
ordinary course of business dealings.

8. Except for transactions authorized under paragraph 4 of these instructions, if a participant in a
covered transaction knowingly enters into a lower tier covered transaction with a person who is
proposed for debarment under 48 C.F.R. part 9, subpart 9.4, suspended, debarred, ineligible, or
voluntarily excluded from participation in this transaction, in addition to other remedies available fo
the Federal Government, the depariment or agency with which this transaction originated may
pursue available remedies, including suspension and/or debarment.

9. Where Vendor and/or its subcontractor(s) is or are unable to certify to any of the statements in this
Certification, Vendor shall attach a written explanation to its SOQ in lieu of submitting this
Certification. Vendor's written explanation shall describe the specific circumstances concerning the
inability to certify. It further shall identify any owner, officer, partner, director, or other principal of the
Vendor and/or subcontractor who is currently suspended, debarred, ineligible, or excluded from
securing federally funded contracts. The written explanation shall provide that person’s or those
persons’ job description(s) and function(s) as they relate to the contract which is being solicited by
this Statement of Qualifications.

Cerification Regarding Debarment. Suspension. |neligibility and Voluntary Exclusion — Lower Tier
Covered Transactions (45 C.F.R. Part 76)

Vendor hereby certifies that neither it nor any of its owners, officers, partners, directors, other principals
or subcontractors is currently debarred, suspended proposed for debarment, declared ineligible or
excluded from securing federally funded contracts by any federal department or agency.

Dated:

Signature of Authorized Representative

Title of Authorized Representative

Printed Name of Authorized Representative

DHS RFS8Q FCRMS — 8/2011 APPENDIX A~ Page |3



EXHIBIT 13
WCIRS TECHNICAL REQUIREMENTS STATEMENT
EXHIBITS 13A and13B
DATA FILE FORMAT
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REQUIRED FORMS - EXHIBIT 13

WCIRS INFORMATION TECHNOLOGY

TECHNICAL REQUIREMENTS AFFIRMATION STATEMENT

The Vendor, at their expense, shall have the capability to receive standard electronic
billing data files and formats for account processing (see attachment Exhibits 13A and
13B). The vendor shall receive encrypted patient files in a text delimited format. The
County shall send files by accessing the Vendor’s server utilizing a secure File Transfer
Protocol.

Vendor affirms that all conditions, requirements and equipment protocols as stated and
required above shall be in place prior to start of the work. Vendor shall have procedures in
place to meet all requirements of the WCIRS, Statement of Work (SOW), Exhibit A-1, and
specifically as the SOW is related and referenced to this Exhibits 13, 13A and 13B.

Vendor attests that they are able to have in place necessary equipment and protocols to
perform the required functions as stated above.

Signature Date

Print Name

Note: Vendor shall have forty-five (45) days from date of Board approval to be fully operational and
responsive fo DHS service requirements, and meet the information technology requirements
pursuant to this Exhibit 13, Technical Requirements. Vendor may not begin WCIRS until they
have met the technical requirements and have received written approval from County to
commence WCIRS. -

DHS RFSGQ FORMS — 8/2011 APPENDIX A — Page 17



REQUIRED FORMS - EXHIBIT 13A

WCIRS Technical Requirementis

At the start of Contract work, the Vendor shall work with DHS facilities to access Accounts
Receivable data utilizing a secure File Transfer Protocol (FTP). The Vendor shall contact the
County Project Manager (or designee) to obtain the facility contact's name, phone number, and
email address to set up a secure FTP site.

This file is created by DHS facilities using a query to pull data elements from the Hospital
information System (MIS) and is to be used by vendor to match accounts to the State of California,
Division of Workers' Compensation Electronic System to identify accounts with pending workers'
compensation cases.

The HIS system currently utilized by DHS is QuadraMed's (QM) Affinity System. The
Vendor shall ensure that the data elements (Exhibit I} are sufficient to perform a match with
the Workers’ Compensation electronic system 45 days from date of Board approval.

Vendor must have a program or process in place at the vendor's expense to perform a
match to the Division of Workers' Compensation Electronic System.

Vendor must be able to format or revise the facilities data file in order to perform matching
or inquiries with the Workers’ Compensation Electronic System.

The County shall make the data available monthly for dates of service twelve months old
(at time program is run). The data should be pulled on the first working day of the month
for transactions of the previous month, of the previous year. The data shall also include
any edits to admit and discharge date, insurance changes, date of birth, and social security
number.

Vendor must have capability to accept the data file in a secure File Transfer Protocol.

DHS RESQ FORMS — 8/2011 APPENDIX A —Page 18



REQUIRED FORMS - EXHIBIT 13B

The County shall provide patient data files using the fellowing data file layout in a text delimited format
utilizing a secure File Transfer Protecol. Fields such as patfient name, patient address, social security no
and/or date of birth will be provided by the County, however, not all fields listed below will be made availabie.

WCIRS DATA FILE FORMAT:

FIELD EIELD
FIELD NO | FIELD NAME LENGTH Justietcanion | COMMENTS

FACILITY IDENTIFICATION 2 DHS ASSIGNED
ACCOUNT NUMBER 12
TYPE 1
MEDICAL RECORD NUMBER 12
LAST NAME 15
FIRST NAME 10
MIDDLE INITIAL 1
SEX 1
D08
SOCIAL SECURITY NUMBER 9
ADBDRESS 25
CITY 20
STATE

ZIP CODE

HOME PHONE

ADMIT DATE

ADMIT HOUR

DISCHARGE DATE
DISCHARGE HOUR
DISCHARGE BISPOSITION
TYPE OF ADMISSION

BLANK RECORD

SOURCE OF ADMISSION
BLANK RECORD

ADMIT DATE

DISCHARGE DATE
MARITALSTATUS

PATIENT GL SERVICE CODE
DATED PATIENT SERVICE.GL
30 | SERVICE PTR.CODE

31 | BLANK RECORD

32 | ACCIDENT INJURY DATE

33 | ACCIDENT INJURY HOUR
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34 | ACCIDENT INJURY TYPE CODE 10 L
35 | OCCURRENCE SPAN CODE 2 L
FROM OCCURRENCE SPAN
36 | DATE 6 R
37 | THRU OCCURRENCE SPAN DATE 6 R
PHYSICIAN ATTENDING
38 | IDENTIFIER.NUMBER 5 L
PHYSICIAN ATTENDING
39 | IDENTIFIER.NAME 25 L
PHYSICIAN ATTENDING
40 | IDENTIFIER.UPIN 6 L
PHYSICIAN ATTENDING
IDENTIFIER.STATE LICENSED
41 | PTR.STATE CODE 2 L
PHYSICIAN ATTENDING
42 | IDENTIFIER.LICENSE NUMBER 20 L
PRIMARY
43 | GUARANTOR NAME 30 L GUARANTOR
44 | GUARANTOR SSN 9 R
45 | GUARANTOR ADDRESS 25 L
46 | GUARANTOR CITY 20 L
47 | GUARANTOR STATE 2 L
48 | GUARANTOR ZIP 5 L
49 | GUARANTOR PHONE 10 L
50 | INSURANCE CODE 3 L INSURANCE 1
51 | INSURANCE COMPANY NAME 40 L
52 | INSURANCE ADDRESS 25 L
53 | INSURANCE CITY 20 L
54 | INSURANCE STATE STATE CODE L
55 | INSURANCE ZIP CODE L
INSURANCE AUTHORIZATION
56 | NUMBER 20 L
57 | INSURANCE GROUP NUMBER 15 L
58 | INSURANCE PHONE 10 L
59 | INSURANCE SUBSCRIBER NAME 35 L
60 | INSURANCE SUBSCRIBER SEX 1 L
INS PATIENT RELATIONSHIP TO
61 | INSURED.CODE 2 L
INSURANCE SUBSCRIBER
62 | EMPLOYMENT STATUS.CODE 2 L
63 | INS EMPLOYER GROUP NAME 30 L
64 | SUBSCRIBER ADDRESS 25 L
65 | SUBSCRIBER CITY 20 L
66 | SUBSCRIBER STATE 2 L
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67 1 SUBSCRIBER ZIP CODE 5 R
68 : INSURANCE CODE 3 L INSURANCE 2
69 i INSURANCE COMPANY NAME 40 L
70 | INSURANCE ADDRESS 25 L
71 | INSURANCE CITY 20 L
72 | INSURANCE STATE.STATE CODE 2 L
73 | INSURANCE ZiP CODE 5 L
INSURANCE AUTHORIZATION
74 | NUMBER 20 L
75 | INSURANCE GROUP NUMBER 15 L
76 | INSURANCE PHONE 10 L
77 | INSURANCE SUBSCRIBER NAME 35 L
78 | INSURANCE SUBSCRIBER SEX 1 L
INS PATIENT RELATIONSHIP TO
79 | INSURED.CODE 2 L
INSURANCE SUBSCRIBER
80 | EMPLOYMENT STATUS.CODE 2 L
81 | INS EMPLOYER GROUP NAME 30 L
82 | SUBSCRIBER ADDRESS 25 L
83 | SUBSCRIBER CiTY 20 L
84 | SUBSCRIBER STATE L
85 | SUBSCRIBER Z2iP CODE R
86 | INSURANCE CODE L INSURANCE 3
87 | INSURANCE COMPANY NAME 40 L
88 | INSURANCE ADDRESS 25 L
89 | INSURANCE CITY 20 L
B0 | INSURANCE STATE.STATE CODE 2 L
51 | INSURANCE ZIP CODE 5 L
INSURANCE AUTHORIZATION
52 | NUMBER 20 3
93 | INSURANCE GROUP NUMBER 15 L
54 | INSURANCE PHONE i0 L
95 | INSURANCE SUBSCRIBER NAME 35 L
896 | INSURANCE SUBSCRIBER SEX i L
INS PATIENT RELATIONSHIP TO
97 | INSURED.CODE 2 L
INSURANCE SUBSCRIBER
98 | EMPLOYMENT STATUS.CODE 2 L
99 | INS EMPLOYER GROUP NAME 30 L EMPLOYER 1
100 | SUBSCRIBER ADDRESS 25 L
101 ; SUBSCRIBER CITY 20 L
102 | SUBSCRIBER STATE 2 L
103 + SUBSCRIBER ZIP CODE 5 R

DHS RFSQ FORMS — 872011

APPENDIX A - Page 21



104 | EMPLOYER NAME 30 L
105 | EMPLOYER ADDRESS 25 L
106 | EMPLOYER CITY 20 L
107 | EMPLOYER STATE 2 L
108 | EMPLOYER ZiP CODE 5 L
EMPLOYMENT INFORMATION
109 | DATA 2 L
110 | EMPLOYER NAME 30 L EMPLOYER 2
111 | EMPLOYER ADDRESS 25 L
112 | EMPLOYER CITY 20 L
113 | EMPLOYER STATE 2 L
114 | EMPLOYER ZIP CODE 5 L
EMPLOYMENT INFORMATION
115 | DATA 2 L
116 | EMPLOYER NAME 30 L EMPLOYER 3
117 | EMPLOYER ADDRESS 25 L
118 | EMPLOYER CITY 20 L
119 | EMPLOYER STATE 2 L
120 | EMPLOYER ZIP CODE 5 L
EMPLOYMENT INFORMATION
121 | DATA 2 L
BLANK FIELD (padding) 127 L
1536

Note:
-Some fields are left blank.
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EXHIBIT 14
PACLS TECHNICAL REQUIREMENTS STATEMENT
EXHIBITS 14A and 14B
DATA FILE FORMAT
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REQUIRED FORMS - EXHIBIT 14

PACLS INFORMATION TECHNOLOGY

TECHNICAL REQUIREMENTS AFFIRMATION STATEMENT

The Vendor, at their expense, shall have the capability to receive and send standard
electronic billing data files and formats for account processing (see attachment Exhibit 14—
A and Exhibit 14-B). The vendor shall provide and receive encrypted patient files in a text
delimited format. The vendor and County shall send and retrieve files by accessing the
vendors server utilizing a secure File Transfer Protocol.

Vendor affirms that all conditions, requiremenis and equipment protocols as stated and
required above shall be in place prior to start of the work. Vendor shall have procedures in
place to meet all requirements of the PACLS, Statement of Work (SOW), Exhibit A-2, and
specifically as the SOW is related and referenced 1o this Exhibit 14, 14A, 14B.

Vendor attests that they are able to have in place necessary equipment and protocols fo
perform the required functions as stated above.

Signature Date

Print Name

Note: Vendor shall have forty-five (45) days from date of Board approval to be fully operational and
responsive to DHS service requirements, and meet the information technology requirements
pursuant to this Exhibit 14, Technical Requirements. Vendor may not begin PACLS until they have
met the technical requirements and have received written approval from County to commence
PACLS.
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REQUIRED FORMS - EXHIBIT 14A

PACLS Techinical Requirements

At the start of Contract work, the Vendor shall work with DHS facilities to develop queries at the
Vendor's expense. These queries must pull data elements from the Hospital Information System
(HIS) to produce customized data mailers and coliection letters notices.

The HIS system currently utilized by DHS is QuadraMed’s (QM) Affinity System, and the
Vendor shall ensure that the query language used is compatible with QM query formats
(see Exhibit 14-B for specifications), within 45 days of accepting work.

If at any time the QM system is replaced, changed or upgraded, the Vendor shall re-
develop gueries to meet requirements of a new or upgraded system at the Vendor's
expense, and at no additional charge to the County.

The Vendor must be able to revise the leiter format and language as reqguested by the
County as payment programs and processes change. The requested revisions shail be
done at no additional charge to the County.

The QM Print Feed File used to produce the Data Mailers will be made available by the
County on every business day (Monday-Friday} and will be transferred to the Vendor in a
secure HIPAA/HITECH compliant format.

The Vendor must have capability to electronicaily accept the QM Print Feed in a secure
HIPAA/HITECH format and produce and mail the notices within forty-eight (48) hours of
securing the data.

The Vendor shall develop a custom Collection Letter data query at the Vendor's expense;
this custom query must pull the necessary data for producing the collection letter series.

The Vendor must have a process in place which shall monitor the receipt of all data files
from facilities, within forty-five (45) days of start of work. This process shali include the
ability to: 1) identify duplicate data files, files with excessively high or low volumes of data
and missing files; and 2) recommend corrective action to the facility. Vendor shall maintain
an active data control function that will identify erroneous or duplicate data.

Reports

The Vendor shall provide computer generated reporting of multi-level summary statistics, as well
as patient account level details, which can meet the County’s changing requirements, at no
additional cost to the County.

Reporting must give a clear view of both the collection effort and the corresponding
collection results.

Special reporting must be available for the County to use to reconcile the costs of the
service.

Occasionally, customized and timely reporis will be required by facilities for special
purposes.
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s Any custom reporis requested or special reporting shall be submitied in the timeframe
requested by the County, and at no additional charge to the County.

Audit Inquiries

In the event of audit inquiries, the Vendor must be able to provide a detailed audit trail of
transactions as well as supply PDFs or copies of all letters and mailers which it generated. The
requested documents will be provided at no additional charge to the County

Return Feedback Files

The Vendor must be able to return feedback files to the County for National Change of Address
data, CASS - Coding Accuracy Support System data and Delivery Point Validation data.
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REQUIRED FORMS - EXHIBIT 14-B

Appremdic €O DRevemasiter Formar o Ficld Descriptions

torrn
At

R N L
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Puaticnt Acconsting 2 Training Guide

LINE POSITION FIELD

Blank Line

Blank Line

Site Name

Guarantor Social Secunty Number
Sie Address 1

Through Date

Sie Address 2

Patent Name

Pue Date (Through Date + 25)
"Previcus Balance”

Previous Balance Amount

Through DRate
Charge Pasting Date
Charge Description
Charge Totlal Amount

PAT Posting Date
PAT Transaction Cotie Description
Ameunt Signed

in

PRSI LI N AR N
t
AR~ 2 D D e

=) 4 £ b3

W0 momomo
B LR MW R
P = =N W

X number of Blank Lines

16 12 Through Date
Guarantor Social Security Number
13 Patient Account Numbker

]
[=]
343

21 Gilank line
22 11 Toetal Account Balance
22 34 Current Collecier Phone Number
22 51 Due Date (Through Date + 25)
22 71 Plan Amount Due
22 82 Totzi Account Balance
23 61 Contesied Amount
24 ‘27 Bite Name
24 57 Guarantor Name
25 1 Due Pate {Through Date + 25}
25 10 Plan Amount Due
2% 27 Sie Address i
3 57 Guarantor Address 1
25 27 Site Address 2
26 27 Guarantor Address 2
27 S¥ Guarantor City, State Zip
2 27 Message 1
30 27 Message 2
33 3 Blank Lines

2 Guarantor Social Security Number
13 Patient Ascaunt Number
72 "Subiotal”
82 Subtetat Amount
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Affniny

COMMENTS
Start of HEADING Info

End of HEADING info

¥ Frava.s faanze @2

BOTTGM Infa Starts HERE

TRAILER Information Starts Here

¢ Buar s e Tz Ba

Total P Than € 21 P or

A, TG Lat g DETemng A

End of TRAILER Information
STUB Infarmation Starts Here

Does Trafler Info Again
Does Reading Info Again
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APPENDIX B

TRANSMITTAL FORM TO REQUEST A RF5Q
SOLICITATION REQUIREMENTS REVIEW

A Solicitation Requirements Review must be received by the County
within 10 business days of issuance of the solicitation document

ydor Name: Date of Request:

ject Title: Project No.

:olicitation Requirements Review is being requested because the Vendor asserts that they are
1g unfairly disadvantage for the following reason(s): (check all that apply)

Application of Minimum Requirements
Application of Business Requirements

Due to unclear instructions, the process may resuit in the County not receiving the
best possible responses

derstand that this request must be received by the County within 10 business days of issuance of the
citation document.

“each area contested, Vendor must explain in detail the factual reasons for the requested review.
tach additional pages and supporting documentation as necessary.)

Juest submitied by:

ime) (Title)

For County use only

te Transmittal Received by County: Date Solicitation Released:

viewed by:

sults of Review - Comments:

te Response sent to Vendor:
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APPENDIX C

COUNTY OF LOS ANGELES
POLICY ON DOING BUSINESS WITH SMALL BUSINESS

Forty-two percent of businesses in Los Angeles County have five or fewer employees. Only about
four percent of businesses in the area exceed 100 employees. According to the Los Angeles Times
and local economists, it is not large corporations, but these small companies that are generating new
jobs and helping move Los Angeles County out of its worst recession in decades.

WE RECOGNIZE. .

The importance of small business to the County. ..

® & & o

in fueling local economic growth

providing new jobs '

creating new local tax revenues

offering new entrepreneurial opportunity to those historicaily under-represented in business

The County can play a positive role in helping small business grow. . .

e o & & & o

as a multi-billion dollar purchaser of goods and services

as a broker of intergovernmental cooperation among numerous local jurisdictions
by greater outreach in providing information and training

by simplifying the bid/SOQ process

by maintaining selection criteria which are fair to all

by streamlining the payment process

WE THEREFORE SHALL.:

. Constantly seek to streamline and simplify our processes for selecting our vendors and for

conducting business with them.

Maintain a strong outreach program, fully-coordinated among our depariments and districts, as
well as other participating governments to: a) inform and assist the local business community
in competing to provide goods and services; b) provide for ongoing dialogue with and
involvement by the business community in implementing this policy.

. Continually review and revise how we package and advertise solicitations, evaluate and select

prospective vendors, address subcontracting and conduct business with our vendors, in order
to: a) expand opportunity for small business to compete for our business; and b) to further
opportunities for all businesses fo compete regardless of size.

Insure that staff who manage and carry out the business of purchasing goods and services are
well trained, capable and highly motivated to carry out the letter and spirit of this policy.
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APPENDIX D
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.090
CONTRACTOR EMPLOYEE JURY SERVICE

Page1of 3

2.203.016 Findings.

The board of supervisors makes the following findings. The county of Los Angeies allows ifs permanent, full-time
employees unlimited jury service at their regular pay. Unfortunately, many businesses do not offer or are reducing
or even eliminating compensation to employees who serve on juries. This creates a potential financial hardship
for employees who do not receive their pay when called to jury service, and those employees often seek to be
excused from having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continug to be excused on this basis, especially from longer
trials. This reduces the number of potential jurors and increases the burden on those employers, such as the
county of Los Angeles, who pay their permanent, full-time employees while on juror duty. For these reasons, the
county of Los Angeles has determined that it is appropriate to require that the businesses with which the county
contracts possess reasonable jury service policies, (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.

The following definitions shall be applicable to this chapter;

A "Contracior” means a person, parinership, corporation or other entity which has a contract with the county
or a subcontract with a county contractor and has received or will receive an aggregate sum of $50,000 or
more in any 12-month period under one or more such confracts or subcontracts.

B. "Employee” means any California resident who is a full-time employee of a contractor under the laws of
California.
C. "Contract” means any agreement fo provide goods to, or perform services for or on behalf of, the county

but does not include:

1. A contract where the board finds that special circumstances exist that justify a waliver of the
requirements of this chapier; or

2. A contract where federai or s{ate law or a condition of a federatl or state program mandates the use
of a particular contractor; or

3. A purchase made through a state or federal contract; or

4. A monopoly purchase that is exclusive and proprietary o a specific manufacturer, distributor, or
reseller, and must match and inter-member with existing supplies, equipment or systems
maintained by the county pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-3700 or a successor provision; or

5. A revolving fund (petty cash) purchase pursuant to the Los Angeles County Fiscal Manual, Section
4.4.0 or a successor provision; or

6. A purchase card purchase pursuant to the Los Angeles County Purchasing Policy and Procedures
Manual, Section P-2810 or a successar provision; or

7. A non-agreement purchase with a value of iess than 35,000 pursuant {o the Los Angeles County
Purchasing Policy and Procedures Manual, Section A-0300 or a successor provision; or

8. A bona fide emergency purchase pursuant to the Los Angeles County Purchasing Policy and
Procedures Manual, Section PP-1100 or a successor provision.
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APPENDIX D
Title 2 ADMINISTRATION
Chapter 2,203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 2 0of 3
D. "Full time" means 40 hours or more worked per week, or a lesser number of hours if:

1. The lesser number is a recognized industry standard as determined by the chief administrative
officer, or

2. The contractor has a long-standing practice that defines the lesser number of hours as full time.

E. “County” means the county of L.os Angeles or any public entities for which the board of supervisors is the
governing body. {Ord. 2002-0040 § 1, 2002; Ord. 2002-0015 § 1 (part), 2002)

2.203.030 Applicabitity.

This chapter shall apply to contractors who enter into contracts that commence after July 11, 2002. This chapter
shall also apply to contractors with existing contracts which are extended into option years that commence after
July 11, 2002. Contracts that commence after May 28, 2002, but before July 11, 2002, shall be subject to the
provisions of this chapter only if the solicitations for such contracts stated that the chapter would be applicable.
{Ord. 2002-0040 § 2, 2002: Ord. 2002-0015 § 1 {part), 2002)

2,203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall receive from the
contractor, on an annual basis, no less than five days of regular pay for actual jury service. The policy may
provide that employees deposit any fees received for such jury service with the contractor or that the contractor
deduct from the employees’ regular pay the fees received for jury service. (Ord. 2002-0015 § 1 (part}), 2002)

2.203.050 Other Provisions,

A Administration. The chief adminisirative officer shall be responsible for the administration of this chapter.
The chief administrative officer may, with the advice of county counsel, issue interpretations of the
provisions of this chapter and shall issue written instructions on the implementation and ongoing
administration of this chapter. Such instructions may provide for the delegation of functions to other
county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the county that it

has and adheres to a policy consistent with this chapter or will have and adhere to such a policy prior to
award of the contract. (Crd. 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head responsible for
administering the contract may do one or more of the following: :

1. Recommend to the board of supervisors the termination of the contract;, and/or,

2. Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-0015 § 1 (part}, 2002}
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APPENDIX D
Title 2 ADMINISTRATION
Chapter 2.203.010 through 2.203.080
CONTRACTOR EMPLOYEE JURY SERVICE

Page 3 of 3
2.203.070. Exceptions.
A Other Laws. This chapter shall not be interpreted or applied to any contractor or to any employee in a
manner inconsistent with the laws of the United States or California.
B. Collective Bargaining Agreements. This chapter shall be superseded by a colilective bargaining
agreement that expressly so provides.
C. Small Business. This chapter shall not be applied to any contractor that meets all of the following:

1. Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve months which, if added to the annual amount of
the contract awarded, are less than $500,000; and,

3. Is not an affiliate or subsidiary of a business dominant in its field of operation.

“Dominant in its field of operation” means having more than ten employees and annual gross revenues in the
preceding twelve months which, if added to the annual amount of the contract awarded, exceed $500,000.

“Affiliate or subsidiary of a business dominant in its field of operation” means a business which is at least 20
percent owned by a business dominant in its field of operation, or by pariners, officers, directors, majority
stockholders, or their equivalent, of a business dominant in that field of operation. (Ord. 2002-0015 § 1 (part),
2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the remaining provisions shall
remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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APPENDIX E

LISTING OF CONTRACTORS DEBARRED
IN LOS ANGELES COUNTY

List of Debarred Contractors in Los Angeles County may be obtained by going to the following
website:

htip://lacounty.info/doing business/DebarmentList.htm
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APPENDIX F

IRS NOTICE 1015
(Obtain latest version from IRS website)
hitp:/iwwee.irs.gov/publics-pdiin 1015 pdf

g’ }} Department of the Treasury
Iniernal Revenue Service
Notice 1015

(Rev. December 2010)

Have You Told Your Employees About the
Earned income Credit {EIC}?

What Is the EIC?
The EIC is a refundable tax credit for certaln workers,

Which Employees Must | Notify About the EIC?
You must notity each employe2 who worked for you at any
time during the year ard from whom you did not withhotd
inceme tax, Howaver, you do not have 1o notlty any
employsa who clalmed exempiion from withholding on
Form W-4, Employee's Wihholding Allewance Certificate.

Note. You are encouraged to notify each employae whose
wages for 2010 are less than $48,362 that ha or she may be
eligible for the EIC.

How and When Must | Notify My Employees?

You must giva the employee ene of the Tollowing:

e The IRS Form W-2, Wage and Tax Statement, which has
the required information about the EiC on the back of
Copy B.

o A substitite Form W-2 with the same EIC information on
the back of the employee’s copy that is on Copy B of the
IRS Form W-2.

o Notice 797, Possible Federal Tax Refund Bue 10 the
Earned income Credli (EiC).

e Your writlen statement with the same wording as

MNotice 797.

I# you are required to give Form W-2 and do so on time,
no further notlce is necessary if the Form W-2 has the
required information about the EIC on 1he back of the
empioyee’s copy. If a substituie Form W-2 is given on iime
but does not have the required infarmation, you must noiify
the employee within 1 week of the date the substitute Form
W-2 is given. i Form W-2 15 required but 1s not gliven on
time, you must give the employee Notice 797 or your written
slatement by the dale Form W-2 is reguired to be given. If
Form W-2 [s not required, you must notify the employee by
February 7, 2011.

Your must nand the notice directiy to the employae or s&nd
it by firsi-class mall to the employse’s last known address.
You will not meet the notification requirements by posting
Notice 797 on an empioyee bulletin board or sending it
through office mall. However, you may want to post the
notice to help inform ali empioyess of the EIC, You can get
coples of the notice from IRS.gov or by cailing
1-800-828-3676.

How Will My Employees Know If They Can
Claim the EiC?

Tha basic requirements are covered In Notice 797, For more
detailed information, the employee neseds {0 see Pub. 596,
Earned income Credlt {(EIC), or ihe instruciions for Form
1040, 1040A. or 104GEZ.

How Do My Employees Claim the EIC?

Eligible employees claim the EIC an thelr 2010 tax return.
Evan employeas who have no tax withheld from their pay or
Owa no tax can clalm the EIC and g2t a refund, but they
must [z a tax ratumn 10 do so. For exampls, if an empioyes
nas no i withhsald In 2010 and owas no tax bul s ellgible
for a credlt of $829, he or she must file a 2010 tax return to
get the $B29 refund.

Can My Employees Get Advance EIC Payments?

After 2010, your employees can no longer gat advance
payments of the credi in thelr pay during the year as they
could in 2010 and eariler years, bacausa {he law changed.
However, if they are eligible, they wili still be able to claim
the credit on their 2011 return.

Form w-5, Eamed Income Credil Advance Payment
Certificate, is no longer in use.

rouce 1015 Asv. 1zamo
Cat. No. 20509

@ Printed on recycied paper

DHS RFSQ FORMS - 872011

APPENDIX F



APPENDIX G

SAFELY SURRENDERED BABY LAW
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APPENDIX G

How does it work?

A distressed parent who is anable ur
unwilling to care for a baby can legally,
couﬁdmd;f.l]y. and Sili-d]}' surrender a
baby within three days {72 hours) of
birth. The baby must be banded 10 an
employee ar a hospital or fire station in
Les Angeles Couney, As long as the
baby shows no sign of abuse or neglect,
no name or other informazion is
required. In case the parent changes his
or her mind at 2 later dare and wanes the
baby back, staff will nse bracdets ro help
connect them to each other. Qe
braceler will be p]ucc:d on the bnb)’, and
& matching braceler will be given to the

parent or other surrendering adudt.

What if a parent wanis

the haby back?

Parents who change their minds can
beain the process of reclaiming their
baby within 14 days, These pasents
should «ali the Los Angeles Coungy

Department of Children and Family
Services at 1-B00-540-400%).

Can only 8 parent

bving in the baby?

Ne. While in most cases 2 parent will
bring in the baby, the Law allows ather
people to bring in the baby if ticy hase
lawful custady.

Does the parent or suirendering
adult have 1o call hefere
hringing in the baby?

Ne. A parent or surrendering adult can
bring in a baby anytime, 24 hours a day.
7 days a week, as long as the parent or
surrendering adult surrenders the baby
to romeone who works ar the hospital
or fire staten.

Does the parent or surrendering
adulf have {o tell anything to
the people taking the haby?

No. However, bospital or fire stadon
persannet witl ask the surrendering party
w filf put a questionnaire designed o
gather impartans medical history
infarmation, which is very useful in
caring for the baby, The questionnaire
includes a starnped returs envelope and
can be sent in at a later time.

What happens to the haby?

The baby wili be examined and given
medied weatment. Upen release from
the hospital, sodal workers immediately
place e baby in a safe and loving home

anel begin the adoption process.

What happens to the parent
or surrendering aduit?

Omce the parent or surrendering
adult surrenders the Baby 1o hospial
or fire smtion persennel. they may
feave at any tirme.

Why is Califernia doing this?
The purpase of the Safely Surrendered
Baly Law is to pratect babies fram
being abandoned. hurt or killed by their
parents. You may have heard tagic
stories of babics left in dumpsters or
public bathrooms. Thelr parents may
have been under severe emotional
distress. The mediers may fave hidden
thelr pregnandes, feasful of what would
happen ¥ dreir Gunilies found cun
Because they were afraid and had no
one or nowhere to turn for help. shey
abandoned their babies, Abandoning a
bahy s illegal and places die baby in
extreme danger. Too often, it results in
die baby's death, The Safely

Surreadered Baby Law pravents this

wragedy from ever happening again in
Califarnia.

A babys srory

Early in the moming on Aprit 9, 2005, a healthy baby boy was safely surrendered 1o nurses ae Harbor-

UCLA Medical Center. The woman who brought the baby to the hospital identified herself a5 the baby's aum
and stated the baby's mother had asked her 1o bring the baby 1o the hospital on her behalf. The aunt was given 2
bragelet with a number matching the anldet placed on the baby: this would provide some idendification in the evenr the
mother changed her mind sbout surrendering the baby and wished 1o rechim the baby in the 14.day perdod allowed by the
Law, The aunt was also provided with 2 inedical questionpaire and said she would have the mother complete and mail back i
the stamped resurn envelope provided The baby was examined by medieal staff and pronounced healthy and full-term,  He was placed
with a Joving family that had been approved 1o adopt him by the Department of Children and Family Services.
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&Como funciona?

El pedre/madre con dificultades que no
pueda 0 no quivra cuider de su recién
nacido puede entregarlo en forma legal,
canfidencial y segura dentro de los wes dias
(72 horas} de! pacimienro, Ef bebé debe ser
entregado 3 un empleado de cuakguier
bospital ¢ cuartel de bomberos del Candado
de Los Angeles. Siem pte que <} bebé ne
presente signos de abuso o negligencia, no
scrd necesario suministrar nombres ni
informacién alguna. $i ol padre/madee
cambia de opinién postzriormente ¥ desea
recuperar a su bebd, fos tmbajadores
uzilizardn brazaletes pars poder vincularlos.
El bebé llevard un brazalese y <l
padre/madre o ol adulto que lo entregue
recihind un brazalet igual.

¢ Qué pasa st el padre/madre
desea recuperar a su behé?

Los padres que cambien de apinion
pueden comenzar el proceso de reclamar a
stz recién nacido dentro de fos 14 dias.
Istos padecs debersn llamar af
Depurtamento de Servicios para Nigios v
Fam:ilias (Department of Childsen and
Family Services) del Condado de Los
Angeles af 1.800-540-4000.

£Solo tos padres podran llevar
al recién nacido?

No. §i hien en ln mayoria de los casas
son los pedres los que lievan al bebé, I
ley poemite que otms personas fo hagan
3i sienen euctodia legal.

¢Los padres o e} adulto que
entrega al bebé deben llamar
antes de llevar al bebé?

No. £l padre/madre o adulto pueds Hevar
al bebé en cualquicr memente, las 24
horas del di, los 7 dias de k2 semana,
siempre ¥ cuando entregucn a su bebé a un
cimpleado del hospiead o cuarrel de
bomberos.
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¢ Es necesario gue el padre/
madre o aduite diga algo a las
personas que reciben al bebé?
Na. Sin embargo. ¢f personal del hospinl o
cuartel de bamberos le pedird 2 la persona
que entregue al bebé que llene un
cuestionario con lu finalidad e recabar
antecedentes médicas imporsantes, que
resalran de gran usiidad pera cuidar bien
del bebe. Bl cuestionario incluye un sobre
con <l sello postal pagado para cnviaddo en
atro momenta.

Z0ué pasara con el behé?

£l bebé serd esaminzdo v le brindardn
atencion médica. Cuando le den el alra del
hospital, los urabajadares sociules
inmedizmmente sbicardn al bebd cn un
hogar seguro donde esard bien awndido, y
se comenzard el praceso de adopeién.

¢ Qué pasara cen el padre/madre
o0 adulto que entregue al behé?
Una vez que los padres o adulto hayan
entregade al bebé al parsorad del hospital o
cugric] de bomberas, pueden jrsz en
cualquier momenta,

&Por qué se estd haciendo esto
en California? ?

{a finalidad de la Ley de Entrepa de Bebés
sin Peligro es proteger a los bebés para que
no scan abandonados, lastimados o
muertos per sus padres. Useed
probablemente haya escuchado historias
trlgicas sobre bebés abandonados cn
basureros ¢ ea bafios pablicos. Los padres
de esas bebés probablemente hayan estada
paszndo por dificultades emocionales
graves. Las madres pueden haber ocultado
su embaraza, por wmor a lo que paseria si
sus familias se cnterzmn. Abandonaron 2
sus bebxds porgue tenfan miede y no tenian
nadic 4 quien pedir ayuda. El sbandone
de un recién nacido es ilegal ¥ pone al bebé
en uma sitmacion de peligro extremo. Muy
a menndo ¢l shandone provoca i muere
delbebé. La Ley de Entrega de Bebés sin
Peligro impide que vuchva & suceder csta

trapedia en Californja.

Historia de un bebé

A la maiana temprano del din 9 de absil de 2005, se entrego un recién nacido saludable 2 las enfermetas del

Harbor-UCLA Medical Center. La mujer que evd of recién pacide al hospitat s dio a conocer camo Ja th del

bebd, y dijo que ka madee le habia pedide que llevara al bebé al hospical co su nombre. Le entregaron 4 [a tis un 5
brazalete con un ntmers que coincidia con b pulsera del bebé; esto servitia como identificacion en cso de qué fa madre
cambiara de opinion con respecto a Ja entregs del bebé y decidien recuperado dentro det periodo de 14 dias quc permite estx
ley. “También fe dieron ala tia un cuestionario médicn, y ella difo que Ja madre lo lenaria y lo enviarfa de vuelta dentro del sobre con
frnqueo pagado que le habfan dado. ¥ personal médico examinG af bebé v se determing que estaba saludable ¥ a término. 14 bebé fze
ubicada con una bucna famitia que yu habia sido aprobada par adoptarle por ol Deparmmenta de Servicios pama Nifios y Familias.
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